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Introduction

The Final Salary (also known as Defined Benefit or DB) Section of the Scheme closed to future accrual on 31 March 2016. All members
are now deferred members or pensioners. This booklet is intended as a guide to the benefits provided to members.

Please note: This booklet is a high-level summary of the benefits which are available from the Final Salary Section of the
Scheme. The Final Salary Section terms are set out in the Scheme’s governing documentation, namely the trust deed and rules
as amended and updated from time to time (the “Trust Deed and Rules”). In the event of any inconsistency between this
booklet and the Trust Deed and Rules, the Trust Deed and Rules will prevail. For the avoidance of doubt, this booklet is
subject to the powers in the Trust Deed and Rules to terminate, wind up and amend the Scheme. The Trust Deed and Rules
may be updated from time to time, which may mean this member booklet becomes out of date or no longer accurate (the
Trustee is not under any kind of obligation to update this booklet). In order to accurately determine the benefits which are
due to you from the Scheme, it is recommended that you contact the Scheme administrator directly for further information.

Fuller explanations of words in blue are included in Appendix 1 Definitions.

All members will receive the annual Scheme newsletter. A wide range of communications is also available on the Scheme’s online
system PRISM (www.canadalifepensions.co.uk), including this member booklet, the Statement of Investment Principles and other
information that may be of interest to you.

What are the benefits of the Scheme?

I still work for Canada Life — what are my benefits?
Deferred membership of the Scheme provides a wide range of valuable benefits for you and your family:

+ A pension for life from your Normal Retirement Date (NRD), which is calculated by reference to your pay as at the date you
became a deferred member and increased to take account of inflation to the date of actual retirement

Enhanced revaluation of your deferred pension until your NRD

The opportunity under current legislation to exchange part of your pension for tax-free cash at retirement (subject to certain
limits)

An option to retire earlier than your NRD with a reduced pension from age 55 (under current legislation)

A reduced pension if you have to retire early through ill-health, before age 55

If you had Money Purchase (also known as Defined Contribution or DC) benefits in the Scheme, or paid Additional
Voluntary Contributions (AVCs), that are now held with Lifesight Master Trust, you can use these DC benefits and AVCs
to fund your tax-free cash (TFC) at retirement, also known as a pension commencement lump sum (PCLS)

If you die before taking your benefits, and are under age 65 or State Pension Age if greater, the Scheme will pay:
— Alump sum equal to four times your Life Assurance Salary

— Alump sum equal to any contributions you made to the Scheme together with interest

— In addition, if you leave a spouse, they will receive the greater of:

— A pension for life equal to 50% of the pension you would have received had you remained in the DB Section until your
NRD or, if later, to the date of death. If your spouse is more than 10 years younger than you, this pension may be
reduced; or

— A pension for life equal to 20% of your Pensionable Salary at date of death

If no spouse’s pension is payable, a dependant pension may be available , subject to satisfactory evidence of
financial dependency being provided to, and accepted by, the Trustee

If you die leaving children and no spouse’s or dependant’s pension is payable, a child’s pension may be payable to your
eligible child or children. The pension payable to children is paid until the child reaches age 18 (or 23 whilst in full-time
education or training approved by the Trustee)

An option to transfer your benefits to another registered pension scheme — see Transferring benefits section below.

I no longer work for Canada Life — what are my benefits?

¢+ Apension for life from your NRD, which is calculated by reference to your pay as at the date you became a deferred
member and revalued to take account of inflation to date of actual retirement. The revaluation takes place on 1 April each
year using the statutory revaluation rates for deferred benefits

+ The opportunity under current legislation to exchange part of your pension for tax-free cash at retirement (subject to certain
limits)
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+ An option to retire earlier than your NRD with a reduced pension from age 55 (under current legislation)

+ Areduced pension if you have to retire early through ill-health, before age 55

¢+ If you had DC benefits in the Scheme that are now held with Lifesight Master Trust, you can use these to fund your tax-free cash
at retirement (also known as a pension commencement lump sum)

¢+ If you die before taking your benefits the Scheme will pay:

— Alump sum equal to any contributions you made to the Scheme together with interest

— If you leave a spouse, they will receive a pension for life equal to 50% of the pension you would have received at your NRD. If
your spouse is more than 10 years younger than you, this pension may be reduced; or

— If no spouse’s pension is payable, a dependant pension may be available, subject to satisfactory evidence of
financial dependency being provided to, and accepted by, the Trustee

— If you die leaving children and no spouse’s or dependant’s pension is payable, a child’s pension may be payable to your
eligible child or children. The pension payable to children is paid until the child reaches age 18 (or 23 whilst in full-time
education or training approved by the Trustee)

¢+ An option to transfer your benefits to another registered pension scheme — see Transferring benefits section below.

I am a Pensioner Member — what are my benefits?

+ A pension during your lifetime paid monthly into your bank or building society account, beginning on the last day of the
month following your retirement (or following death in the case of a spouse’s pension). PAYE tax is deducted from your
pension before it is paid.

¢+ Increases to your pension whilst in payment:
- Statutory increases
Your pension will be increased on 1 January each year (the increase will be pro-rated if you have not been retired for a full
year by the time of the increase) on the following basis:
— The Scheme will increase your Guaranteed Minimum Pension (GMP) earned since April 1988 in line with the Consumer

Price Index (CPI) up to 3% per year. The State will pay any further increases to this part of your pension necessary to provide
full inflation-proofing, including increases on any GMP built up before April 1988.

— Pension accrued between 6 April 1997 and 5 April 2005 will increase each year in line with the annual increase in the Retail
Prices Index (RPI), subject to a maximum of 5% per annum.

— Pension accrued after 5 April 2005 will increase each year in line with the annual increases in RPI, subject to a
maximum of 2.5% per annum.

— Discretionary increases
Increases to non-GMP pension accrued before 6 April 1997 are proposed by the Trustee and have to be agreed by the
Company. The Trustee has agreed with the Company that it will consider discretionary increases at least twice during each
valuation period (a valuation period is usually three years). At the time of the review a number of factors will be
considered including the inflationary trend since the last discretionary increase, competitor practice and the overall
financial condition of the Scheme. This process will be separate and distinct from the annual process to apply any statutory
increases.

+ Payments after your death

— If you leave a spouse, they will receive a pension for life equal to 50% of your pension before any reduction for tax-free cash
taken at retirement, increased from date of retirement to date of death. This is on the condition that the marriage took place
before you started to receive a pension under the Scheme. If your spouse is more than 10 years younger than you, the
pension will likely be reduced.

+ If no spouse’s pension is payable, a dependant pension may be available, subject to satisfactory evidence of
financial dependency being provided to, and accepted by, the Trustee
— If you die leaving children and no spouse’s or dependant’s pension is payable or your spouse’s or dependant’s pension has
ceased to be paid, a child’s pension may be payable to your eligible child or children. The pension payable to children is paid
until the child reaches age 18 (or 23 whilst in full-time education or training approved by the Trustee). The total amount of
children’s pensions payable will be equal to the spouse’s pension and if there is more than one child the pension may be split
accordingly. Pensions may be paid to disabled children beyond this age.

— If you die within five years of your retirement and do not leave a spouse or any dependants, an amount equal to five years
payments less any payments already made will be paid to your estate.
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How are my benefits calculated?

Taking benefits at your Normal Retirement Date

Your pension benefits at your NRD are calculated as outlined in Appendix 2 Membership Categories. If you are unsure which
category applies to you please contact the administrator, whose contact details can be found in the Further Details section.

Taking benefits early

If you choose to take your benefits before your NRD (under current legislation the earliest you can take your benefits is at age 55,
increasing to age 57 in 2028) your pension will be reduced to reflect the fact that it will be payable for a longer period of time.

At present the Trustee applies Early Retirement Factors to calculate the reduced pension payable. The factors currently differ
for deferred members that are still employed compared to those that are no longer employed. This means that while you
remain employed you will benefit from any enhanced factors the Trustee may apply and the reduction will be less than that
applied to a deferred member who is no longer employed.

Early Retirement Factors are the responsibility of the Trustee who reviews these regularly and at a minimum following each
triennial valuation, based on advice from the Scheme Actuary.

Taking benefits before age 55 due to ill health

If you are too ill to continue working, you may be able to retire earlier than age 55 subject to any medical evidence the Trustee
requires (the Trustee will ultimately decide whether or not you qualify for ill-health early retirement). Your pension will be
calculated in the same way as at early retirement (and will be subject to an early retirement factor).

Taking benefits after Normal Retirement Date

If you take your benefits after NRD they may be increased, as at present the Trustee applies Late Retirement Factors because
it is assumed that your pension will be paid for a shorter period. The Late Retirement Factors are currently the same for all

deferred members. Reviewing Late Retirement Factors is also a responsibility of the Trustee and you should be aware that in the
future the Late Retirement Factors may change if the Trustee felt this was necessary, based on advice from the Scheme Actuary.

Transferring benefits from the Scheme to another
registered pension scheme

¢+ Deferred Members have the option to transfer their benefits to another registered pension scheme if they wish to do so. A
transfer value must typically be taken up to one day before you take your benefits. The Trustee will undertake due
diligence checks to ensure the receiving scheme is appropriate.

Please note: You will normally need to take independent financial advice at your own cost to help you decide if this is the
right option for you. The value of a transfer to another arrangement may be reduced if the Scheme is not funded enough
to pay the full transfer value.

Additional Information

Tax status of the Scheme

The Scheme is a registered pension scheme for the purposes of the Finance Act 2004. As a result, it has the benefit of tax relief
on contributions payable under it, and tax relief on the investment returns achieved by it. In exchange for the tax-advantageous
nature of the Scheme, HM Revenue & Customs imposes certain limits on the benefits that can be paid by it without tax charges
falling due. Your benefits may be reduced to pay any tax charge that falls due in respect of them.

Your pension will be taxed as earned income. Currently, the only tax-free benefit provided by the DB Section is the tax-free cash lump
sum on retirement (also known as a pension commencement lump sum).

Lifetime Allowance (LTA) and Annual Allowance (AA)

For current information on the LTA and the AA, please search on the Government website at www.gov.uk or speak to a financial
adviser.
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Financial basis

The DB Section assets are held by the Trustee and not the Company. Therefore, if the Company becomes insolvent the assets
will not be available to the Company’s creditors. In addition, the Trustee can only use the assets in the ways that are described in

the Trust Deed and Rules and as set out under law.
Trustee

The Scheme is run by a Board of Trustee Directors (the “Trustee”) who are appointed and replaced, as necessary, by the
Company in accordance with the Trust Deed and Rules and legislation. It is a legal requirement that one third of the Trustee
Directors are nominated by the members. Member-nominated Trustee Directors can only be removed with the consent of all the
Trustee Directors, and not the Company. A list of the current Trustee Directors, including those nominated by members, is
shown at the end of this booklet.

The Trustee is responsible for the general operation of the Scheme and the calculation and payment of benefits. In addition, it is
responsible for determining the Scheme’s investment policy and it takes expert advice on this. It also has the duty of agreeing,

on actuarial advice, an appropriate level of Company contributions (to the extent these contributions are needed).

Changes to the Scheme
The Trustee must abide by and act in accordance with the Trust Deed and Rules. Changes to the Scheme are typically made via
deeds of amendment.

As a reminder, this booklet is a summary of the benefits which are available from the Final Salary Section of the Scheme . In the event
of any inconsistency between this booklet and the Trust Deed and Rules, the Trust Deed and Rules will prevail.

Further Details

Trust Deed and Rules

If you wish to see a copy of the Trust Deed and Rules, or to find out any more details about the Scheme and how it affects you,
you should contact the Hymans administration team. The Scheme’s Annual Report and Accounts are available upon request and
online at www.canadalifepensions.co.uk using the PRISM system.

Complaints and disputes

An Internal Dispute Resolution Procedure (“IDRP”) has been set up as a requirement of the Pensions Act 1995 to help members
with any pension-related complaints or disputes they may have. Members may request a copy of the IDRP document from the
Scheme Secretary. This procedure is summarised below:

If you have a complaint or grievance in relation to a decision or the way you have been treated, the Administration Team at
Hymans Robertson will always try to sort it out informally first. However, if you are unable to resolve the matter informally, you
can make a formal complaint in writing to Hymans (contact details below). They will aim to respond within two months. If

you are unhappy with this response, you should write directly to the Trustee. This should be done within six months of receiving
your reply from Hymans (which will explain how to do this). The Trustee will aim to respond within two months.

If you are still dissatisfied, you have the right to refer your complaint to The Pensions Ombudsman free of charge. The Pensions
Ombudsman can be contacted at:

10 South Colonnade, Canary Wharf
London, E14 4PU Tel: 0800 917 4487
Email: Enquiries@pensions-ombudsman.org.uk

Website: www.pensions-ombudsman.org.uk
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Useful Contact Information

The Staff Pension Fund

Please contact Hymans Robertson for any questions you have about the Scheme or your benefits.

Hymans Robertson LLP

The Canada Life UK Division Staff Pension Fund
PO Box 27170

Glasgow

G2 9NF

Email: canadalifepensions@hymans.co.uk
Telephone: 0141 227 9743

MoneyHelper

MoneyHelper is an independent non-profit organisation.
It is available at any time to give you information

and guidance on pensions. It covers State, Company,
Personal and Stakeholder Schemes. MoneyHelper

can also help anyone who has a problem, complaint
or dispute with their occupational or private pension
arrangements. MoneyHelper operates a national
telephone helpline.

It can be contacted as follows:
Money and Pension Service
120 Holborn

London

ECIN 2TD

Telephone: 0800 011 3797
Website: https://www.moneyhelper.org.uk/en

The Pensions Ombudsman

The Pensions Ombudsman investigates and decides
complaints about the way that pension schemes are
run. Itis completely independent and there is no charge
for using the service. The Pensions Ombudsman will
normally only consider cases after you have used the
schemes own Internal Dispute Resolution Procedure and
have consulted MoneyHelper. It can be contacted as
follows:

10 South Colonnade

London
E14 4PU

Email: enquiries@pensions-ombudsman.org.uk
Telephone: 0800 917 4487
Website: https://www.pensions-ombudsman.org.uk/

The Pensions Regulator

The Pensions Regulator is the regulator of work-based
pension schemes in the UK. Its priority is to work with
schemes to identify and reduce any risk to the members’
benefits. It can be contacted as follows:

The Pensions Regulator
Napier House
Trafalgar Place
Brighton BN1 4DW

Website: www.thepensionsregulator.gov.uk

Pension Tracing Service

If you have lost contact with a previous pension scheme,
you can use the Pension Tracing Service.

This holds details of registered pension schemes in
the UK, including the addresses for contacting scheme
trustees. It can be contacted as follows:

The Pension Service
9 Mail Handling Site A
Wolverhampton WV98 1LU

Telephone: 0345 600 2537

Website:
www.gov.uk/find-pension-contact-details
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Fund administration
Trustee Directors

Company Nominated

Tracey Deeks

Thomas Milner

John Occleshaw (Chair)

Rick Wisentaner

Member Nominated

Karen Austin

Richard Helyer

Investment Manager

Canada Life Asset Management
Actuarial Consultants

Hymans Robertson LLP
Administration

Hymans Robertson LLP

Scheme Secretary
Lynne.Campbell@hymans.co.uk
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Appendix 1 Definitions

Company

This is the sponsoring employer - CLFIS (UK) Ltd.

DB Section

The Final Salary, or Defined Benefit, Section of the Scheme.

Deferred member

A deferred member has retained rights within the DB
Section of the Scheme.

There are two categories of deferred membership. These
categories are:

+ “Employed deferred” which means that the member was
an active member of the DB Section on 31 March 2016 and
is still employed by the Company;

+ “Deferred” is a member of the Scheme who has ceased
working for the Company but has not yet taken their DB
pension.

Dependant

Means a spouse, a child up to age 23 if he or she remains
in suitable full-time education or anyone who the Trustee
considers is financially dependent upon you. This may
include those who share living expenses with you or receive
financial support from you. The Trustee’s decision as to
whether someone is a dependant will be final.

Guaranteed Minimum Pension (GMP)

This is broadly equivalent to the amount of pension you
would have received from the State had you not been
contracted-out of the State Scheme. Since 6 April 1997,
GMPs have ceased to accrue in all pension schemes.

Life Assurance Salary

Please see Appendix 2.

Normal Retirement Date/Age

This is the date/age at which benefits become due without
any adjustment. The Normal Retirement Date/Age is
dependent on the type of membership (see Appendix 2).

Pensionable Salary
This is explained in Appendix 2 below.

Pensionable Service

This isthe period in completed months between the date
you joined the Final Salary Section of the Pension Scheme
and the earlier of (i) the date you left the DB Section of the
Scheme and (ii) 31 March 2016 when the Scheme closed to
future accrual.

Revaluation
+ Statutory Revaluation
The rates at which deferred members’ benefits are revalued

on 1 April each year:

a. Any GMP built up before 5 April 1997 increased at
a fixed rate which is dependent on the date you
became a deferred member of the Scheme.

b. Pension in excess of the GMP built up to 5 April 2009
increased in line with the Consumer Price Index (CPI),
capped at 5%;

c. Pension in excess of the GMP built up from 6 April 2009
increased in line with CPI, capped at 2.5%.

+ Enhanced Revaluation

For Employed deferred members, benefits are revalued on
1 April each year by the greater of RPI (subject to a
maximum of 6%) or Statutory Revaluation

Scheme Specific Earnings Cap

This is the maximum salary by reference to which
contributions and benefits under the Scheme were
generally calculated. At Scheme closure this was £151,200.

Spouse

A person who is legally married to (including a same
sex partner), or who has registered as a civil partner of,
the member.
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Appendix 2 Membership categories

Office

Final Pensionable Salary

The average Pensionable Salary received in the last three years of active membership of the Scheme. For employed deferred
members, this will be the average over the period 1 April 2013 to 31 March 2016.

Life Assurance Salary (or Pay)

Basic salary at the date of death, plus any preserved pensionable bonus as at 31 December 2006 revalued to date of death.

Scheme Normal Retirement Date/Age

Age 60 for both men and women; retirement is on the last day of the month in which that birthday falls.

Pensionable Salary

Basic salary to a maximum of the Scheme Specific Earnings Cap.

Retirement Pension

Calculated as 1/60th of Final Pensionable Salary for each year of Pensionable Service within the Final Salary Scheme, plus any
preserved bonus pension as at 31 December 2006 revalued to date of retirement.

Sales members

Final Pensionable Salary
The highest annual average of Pensionable Salary over a period of three consecutive years in any of the six years before the

Sales Member ceased to be in Pensionable Service.

The Final Pensionable Salary so defined is usually subject to a maximum equal to 1.3 times the yearly average of his or her
Pensionable Salary received in the six years ending when Pensionable Service ended.

Life Assurance Pay

Average annual remuneration during the final three calendar years in the period of service ending 31 December immediately
preceding the date of death.

Scheme Normal Retirement Age

Age 60 for both men and women; retirement is on the last day of the month in which that birthday falls.

Pensionable Salary

Basic salary, plus any pensionable bonus in that year, to a maximum of the Scheme Specific Earnings Cap.

Retirement Pension

Calculated as 1/60th of Final Pensionable Salary for each year of Pensionable Service within the Final Salary Scheme.

Previous Branch Managers (Direct Sales Force)

Please contact Hymans for full details.

Previous Sales Representatives (Direct Sales Force)

Please contact Hymans for full details.
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